Personal data protection
Thank you for visiting our website.

General provisions
T-Systems Slovakia s.r.o. as a member of Deutsche Telekom
Group, Žriedlová 13, 040 01Košice (hereinafter the “TSSK”)
attaches great importance to protecting your personal data. We
always inform you what personal data we collect, how your data
is used, and how you can influence the process.
1. Where can I find the information that is important to me?
This data privacy information provides an overview of the
items which apply to TSSK processing your data in this web
portal.
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2. Who is responsible for data processing? Who should I
contact if I have any queries regarding data privacy at TSSK?
TSSK acts as the data Controller. If you have any queries,
please contact our Data Privacy Officer electronically to
FMB_dataprivacy@t-systems.com or by post to:
T-Systems Slovakia s.r.o.
DRCI Department / Data privacy officer
Žriedlová 13
040 01 Košice

3. What rights do I have?
You have the right
a) To request information on the categories of personal data
concerned, the purpose of the processing, any recipients of
the data, the envisaged storage period (Art. 15 GDPR);
b) To request incorrect or incomplete data is rectified or
supplemented (Art. 16 GDPR);
c) To withdraw consent at any time with effect for the future
(Art. 7 (3) GDPR);
d) To object to the processing of data on the grounds of
legitimate interests, for reasons relating to your particular
situation (Art 21 (1) GDPR);
e) To request the erasure of data in certain cases under Art.
17 GDPR – especially if the data is no longer necessary in
relation to the purposes for which it was collected or is
unlawfully processed, or you withdraw your consent according
to (c) above or objected according to (d) above;
f) To demand under certain circumstances the restriction of
data where erasure is not possible or the erasure obligation
is disputed (Art. 18 GDPR);
g) To data portability, e. you can receive your data which you
provided to us, in a commonly used and machine-readable
format, such as CSV and can, where necessary, transmit the
data to others (Art. 20 GDPR);
h) To file a complaint with the competent supervisory
authority regarding data processing

4. Who does TSSK pass my data on to?

To processors, i.e. companies we engage to process data within
the legally defined scope, Art. 28 GDPR (service providers,
agents). In this case, TSSK also remains responsible for
protecting your data. We engage companies particularly in the
following areas: IT, sales, finance, consulting, customer
services, HR etc.
To cooperation partners who, on their own responsibility,
provide services for you or in conjunction with your TSSK
contract. This is the case if you contract with us services
from these partners or if you consent to the incorporation of
the partner or if we incorporate the partner on the basis of
legal permission.
Owing to legal obligations: In certain cases, we are legally
obliged to transfer certain data to the requesting state
authority.

5. Where is my data processed?
In general, your data is processed in the territory of the
Slovak Republic and in other European countries.
If your data is also processed in countries outside the
European Union (i.e. in third countries) by way of exception,
this is done only if you have explicitly given your consent or
it is required so we can provide you with services or it is
prescribed by law (Art. 49 GDPR). Furthermore, your data is
only processed in third countries if certain measures ensure a
suitable level of data protection (e.g. EU Commission’s
adequacy decision or suitable guarantees, Art. 44 ff. GDPR).

6. What data is recorded, how is it used and how long is it
stored?
Technical characteristics:

When you visit our websites, the web server temporarily
records the domain name or your computer’s IP address, the
file requested (file name and URL) by the client, the http
response code, and the website from which you are visiting us.
The recorded data is used solely for data security purposes,
particularly to protect against attempted attacks on our web
server (Art. 6 (1) f GDPR) by third-party web server provider.

7. Data control for the social media plug-ins used
Some of the services websites include buttons for social media
networks (Facebook Like button, Google +1, Twitter button)
that you can use to recommend the services of TSSK to your
friends and family.
To ensure you retain full control of the data, the used
buttons provide direct contact between the respective social
network and the visitor only once you actively click on the
button (one-click solution).

8. Will my usage habits be evaluated, e.g. for advertising
purposes or tracking?
Explanations and definitions:
We want you to enjoy using our websites and take advantage of
our products and services. We have an economic interest in
ensuring this is the case. We analyze your usage habits on the
basis of anonymized or pseudonymized data so you can find the
products that interest you and so we can make our websites
user-friendly. We or companies commissioned by us to process
data create usage profiles to the extent permitted by law.
This information cannot be traced back to you directly.
Subsequently we inform you generally about the various
purposes and techniques. Afterwards you have the right to

revoke your consent. However, please remember that in this
case you may not have access to the full range of functions
offered by our websites.
a) Purposes (Art. 6 (1) f GDPR – legitimate interests
Tag management
Tag management is used to manage tracking tools in websites. A
tag is set for each page to do this. Based on the tag, the
system can determine which tracking tools should be used for
this page. Tag management can be used to specifically control
tracking so that the tools are only used where appropriate.

Market research / Reach measurement
Reach measurement provides statistics on a website’s usage
intensity and the number of users, along with comparable
figures for all the connected services. Individual users are
not identified at any time. Your identity is always protected.

Cross-device and cross-partner profiles for playing out
advertising and web content tailored to your interest
On our websites we record, among other things, information on
your usage habits so we can play out web content and online
advertising that is better tailored to your interests. We
collaborate with partners so we can do this on a cross-device
and cross-service provider basis. We and our partner companies
issue an ID for each of the devices you use by accessing your
hashed login data. This lets us assign the various issued IDs
to each other in those cases where you have logged onto our
websites using various devices. All partners transfer to a
trusted third party the ID and the information regarding which
user (login) this ID is assigned to. The trusted third party
encrypts all information transferred to it. It is therefore no

longer possible to assign the information to an individual.
The encrypted information is transferred to emetriq GmbH for
analysis. emetriq GmbH provides the analysis results to the
individual partners via the trusted third party, which then
decrypts these results. This makes it possible in individual
cases to assign a device to a user on a cross-partner basis,
even though this user has not logged on to our websites with
his or her device. We can also assign to each other your usage
of our services from various devices. The advantage of this
process is that the offering can be tailored to the
individual’s interests even without a login. Furthermore,
emetriq GmbH can use the analysis results for third parties so
that these third parties can also play out on their websites
advertising and services tailored to the user’s interests on a
cross-device basis.
b) Techniques
Cookies
We use cookies for certain services. These are small text
files that are stored on your computer. They enable the system
to tell if you repeatedly visit websites from the same
computer.

Session cookies are cookies which are only stored on your
computer for the duration of your Internet session and are
required for transactions (e.g. to log in or to complete a
purchase). They simply contain a transaction ID.

For certain services, we use persistent cookies, which are
stored on your computer for future sessions. In this case, we
notify you about the cookie’s storage period.

You can set your browser to prevent these cookies being stored
or to delete the cookies at the end of your Internet session.
However, please remember that in this case you may not have
access to the full range of functions offered by our websites.
For
information
about
browser
settings
go
to:
https://www.sicherdigital.de/sicher-surfen#sicher-surfen-brows
ereinstellungen

Measurement pixels
Measurement pixels are simply images measuring 1×1 pixels.
They are transparent or are the same color as the background,
making them invisible. If a website is opened that contains a
measurement pixel, this small image is then downloaded from
the provider’s server on the Internet and the download is
recorded on the server. This way the process provider can see
when and how many users requested this measurement pixel or
visited a website. The provider can also see whether
JavaScript is enabled or not in the browser. If JavaScript is
enabled, additional information such as browser information,
operating system, screen resolution can be recorded.
This function is normally executed by calling JavaScript;
nonetheless the term measurement pixel is still used.

JavaScript
JavaScripts are used to call the application and to transfer
the collected parameters to the particular service
provider/measurement pixel provider.

9. Services from other companies that assume responsibility
for providing their services

Google
We use Google Maps for maps, locations and route planning on
individual websites, e.g. in the Store Locator, which you can
access via the tab “Make an appointment in the store” on the
right-hand edge of the Deutsche Telekom product pages. Google
Maps is run by Google Inc., 1600 Amphitheatre Parkway,
Mountain View, CA 94043, USA. By embedding Google Maps your IP
address is transferred directly to Google and a cookie stored
as soon as you visit this kind of website. You can obtain
information and opt out at any time from data processing by
Google at http://www.google.de/intl/de/policies/privacy.

We use the remarketing and Google AdWords function from Google
Inc. (“Google”) on our websites. This function is implemented
via a cookie and is used to present website users with web
advertising tailored to their interests as part of the Google
advertising network. Users can then be shown on these pages
advertisements which relate to content users have accessed
previously on websites that use the Google remarketing
function. According to its own statements, Google does not
collect any personal data with this process. If you, however,
do not want to use Google’s remarketing function, you can
disable this permanently by adjusting the relevant settings at
http://www.google.com/settings/ads. Alternatively you can
disable the use of cookies for targeted advertising via the
advertising network initiative by following the instructions
at
http://www.networkadvertising.org/managing/opt_out.asp.
Further information on Google remarketing and Google’s privacy
policy is available at: http://www.google.com/privacy/ads/.

If you access our websites via a Google ad, Google AdWords
stores a cookie on your computer. This cookie becomes invalid
after 30 days. No conclusions can be drawn about you as a

person. We use the information collected with the aid of this
conversion cookie to create statistics about our conversion
rate. This means that we find out how many users came to our
websites via a Google ad and acquire a product within 30 days.
If you do not wish to participate in the tracking process, you
can disable cookies for conversion tracking by specifying in
your browser settings that cookies from the relevant domain
are to be blocked:
Google AdWords: googleadservices.com
Facebook:
We use the Facebook service Customer Audience and Facebook
pixel on our websites to optimize our advertising offering,
provided you have given the relevant consent to Facebook.
Further information on these Facebook services and privacy
information from Facebook Ireland Ltd., 4 Grand Canal Square,
Grand Canal Harbour, Dublin 2, Ireland (“Facebook”) can be
accessed
under
the
link
https://www.facebook.com/privacy/explanation.
If you use a Facebook User Account, the set Facebook cookie
makes the Facebook pixel aware of this on our websites. The
same cookie is used to transfer the collected usage data to
Facebook for analysis and marketing purposes. You can check
and/or disable directly via Facebook the way in which Facebook
collects, further processes and uses this data.
The Facebook pixel is a JavaScript code which transfers the
following data to Facebook:
HTTP header information (including IP address, web
browser information, page storage location, document,
website URL and web browser user agent, as well as date
and time of use)
Pixel-specific data; this includes the pixel ID and
Facebook cookie data, including your Facebook ID (this
data is used to link events to a certain Facebook

advertising account and to assign them to a Facebook
user)
Additional information on visiting our websites, as well
as on standard- and user-defined data events.
Orders placed (sales transactions)
Registrations and trial subscriptions completed
Products searched, product information accessed

The aforementioned data processing only affects users that
have a Facebook account or have accessed a Facebook partner
page (whereby a cookie was set). The playing out of
advertising on Facebook (partner) pages on the basis of the
Customer Audience service does not affect any users that are
not Facebook members.
If the Facebook ID included in the Facebook cookie can be
assigned to a Facebook user, Facebook assigns this user to a
target group (Custom Audience) on the basis of the rules
stipulated by us, provided the rules are relevant. We use the
information obtained in this way to present Deutsche Telekom
advertising on Facebook (partner) pages.
If you would like to opt out from using the Facebook pixel,
you can set an opt-out cookie on Facebook or disable
JavaScript in your browser. Further information along with
setting options for protecting your personal privacy for
advertising purposes is available from the Facebook privacy
guidelines
at
https://www.facebook.com/ads/website_custom_audiences/.

